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Target Audience

« Users interested in Q360 v25




Learning Objectives

By the end of this session, you will be able to:

« Understand how v25 delivers a cleaner, faster, and more intuitive
user experience

« Discover how architectural improvements in v25 enhance
productivity and support future innovation

« Recognize how v25 lays the foundation for current and future Al
capabilities in Q360
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Agenda

1. Introduction

2. Ul / UX

a) Navigation, Menus

b) User Menu, Preferences

c) LDRs, Grids, Grid Preferences
d) Dashboards

3. Al
a) AskQ
b) AI Assistance in Q360

4. Advanced Features
a) Multi-sheet Export
b) Merge PDF

c) Quote Labor Enhancements
5. Summary
6. Q&A
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1. Introduction
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2. Ul / UX

- Navigation, Menus User Preferences Q362 o .

® a D

) U Se r M e n u , P re fe re n Ces General | Toolbar  Authenticator Grids Editor Anchors Calendar
o L D RS View Sizing Normal F“e y

Date Format MM/dd/yyyy (USA)

P}

.|
o

. . © View v
 Grids, Grid Preferences 24 Hour Time Format &
! € Maintenance v
« Customer: 1505873 - BC % Home Page System Default N
« Dashboards S saes ”
Search By a | # ||| Company v OAc
Mobile Home System Default E Accounting -
Customer/Vendor  Sites  Contacts  Activities  Sales Opps
Time Zone EST - Eastern Time X2 Projects v
Orders
@ Service v
Q_ Order No. Date Con. Type Sale Type
Q 22771 10/07/2025 WORKORDER SERVICE w Inventory )
Q227687 09/04/2025 WORKORDER SERVICE APPROVED 01 BC Children's Hospital
Q, 227686 09/04/2025 WORKORDER SERVICE APPROVED 01 BC Children's Hospital HR o
Q227681 09/02/2025 WORKORDER SERVICE APPROVED 01 BC Children's Hospital
Q 227668 08/25/2025 RMA DATAENTRY 01  BC Children's Hospital 8 Live Data o
Q 227667 08/25/2025 RMA DATAENTRY 01 BC Children's Hospital
Q 224188 12/15/2024 SALE BOX Equipment Sale APPROVED 01 BC Children's Hospital I:I Workflow ~
Q223229 10/21/2024 SALE DES-ONLY Room 101/ Projector Network Setup APPROVED 01 BC Children's Hospital
Q224089 10/15/2024 SALE BOX Equipment Sale PARTSHIP 01 BC Children's Hospital

[y

<>
><

2025-12-17 V25 Release Highlights




3. Al - Ask Q

« Q360 Help
Q362 - ® ©marnn
e Ask Q Al Pane EIE poca oo

Search By al= © ¢ O 5 + 7 B @ i & Assistant AskQ N
o
< 3 v 4
Sale Type DES-BUILD NickName Session Draft Sales Handoff - Grid: Activities @
)
Sales Rep* John Graham - JGRAHAM | Alt Sales Rep | Grid: Activities
Currency Type USD - American Dollars for Comp 01 Company No. 01- Technology Integrator Inc. Create a Sales-to-Operations handoff document.
Principal Branch ALBANY N
Sales-to-Op F Q3601173 - Acme Inc. (Hall 3 Biometric Access Project)
Lined Oppor Department LIFE SAFETY 1. Opportunity O lew
Project No. * Customer: Acme Inc.
« Opportunity Value: $78,000.00
Reminder « Close Date: 06 /12 / 2023
Ransndar ety = Comment « Install Date (if provided): Install Finish noted as 10 / 30 / 2023
* Sales Rep: John Graham (primary); Taylor Archambault involved in execution
Tracking No. 134558499 o « Source: Inbound web inquiry (ACCESS CONTROL interest)

2. Key Players (Customer-Side)

kel Contisng « Decision Maker(s):
o Bill Smith - Owner (primary decision maker and main point of contact)
« Project Champion(s):
Activities Active Only % @EsTy | + @ T QO 4 i 2 SR St = Owher
4. Prepare me for m ing 1 (onsite partici
o Q Date Follow Up Type Title P A 2curity stakeholder (participated in criteria and ghp!
4 S . 4. Draft Sales Handoff Cture Notes:
Ooa 03/23/2023 12:00AM CALL REPO... Internal prep - compatibility revie.. oordinating internally with Facilities and Operations/Security; approval and PO routed internally
o a 03/28/2023 12:00AM MEETING  Onsite walkthrough - Hall 3door ¢+ Add New...
o a 04/12/2023 12:00AM EMAIL Procurement follow-up - pricingd & View Anchor Details
7 g " * Saies Promises/commitments:
o Q 04/10/2023 12:00AM EMAIL Proposal delivered - Hall 3 biomet... o Two-door pilot deployment for Hall 3 with staged cutover to minimize disruption.
—— e = o System must meet agreed performance and acceptance criteria (speed, accuracy, auditability).
OaQ 03/18/2023 12:00AM PHONE CALL Qualification call with Bill Smith - s.. « Critical Dates:
o Q 05/01/2023 12:00 AM CALL REPO... Revised proposal issued - pending.. = %
Ask anything. B>
Rows: 11
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3. Al - AI Assistance in Q360

e Custom created
articles oses . s

@ @ AndyAsh

® 0 ) ~ My Task List X v Opportunity: 134558498 X v Article: Draft Sales Hanc X
I Search E a Title | () Active Only « B ¥} + 7 B W
B Fi . Title* Draft Sales Handoft Article No. 152519595
lle
= . Category SALES Subcat Active v
@, View ~
Type* ASKQ
e&, Maintenance v
Al Assistant AskQ
5 sales v
Content  Anchors
E7 Accounting ~
» Projects o Context # Q3601173 - Draft Sales Handoff
## ROLE
(D service v You are AskQ, a helpful Al that assists sales reps in preparing structured handoff documentation for the Operations team when a salss oppartunity is transitioning into project pre-build.
## PURPOSE
[",, Inventory v . o e
Analyze sales opportunity history, activities, notes, and communications to create a comprehensive Sales-to-Operations handoff document that ensures Operations Is fully prepared to deliver
smoathly.
HE e ## CONTEXT
9 Live Data " You will receive information about sales opportunities and related activities, including historical notes, communications, and deal details.
#8 ¥oure raononsibilitine P
HI Workflow v Default Prompt Create a Sales-to-Operations handoff document.
[B Dashboards v

<>
><

V25 Release Highlights




4. Advanced Features

« Multi-Sheet Export

« Merge PDF

Labor Details X

Labor = 0
) Q u O te La b O r E n h a n Ce m e n ts O Master No. Labor Desc Unit Qty Ext Qty Unit Price Unit Cost Ext Price Ext Cost

0 INSTALL - ROUGH Labor - Installation - Rough 1.0000 2.0000 $114.75 $85.00 $229.50 $170.00

O INSTALL - FINISH Installation - Finish 2.0000 4.0000 $114.75 $85.00 $459.00 $340.00

0 COMMISSIONING Labor - Commissioning 2.0000 4.0000 $182.25 $135.00 $729.00 $540.00

Copy Value

Freeze Company

- .
Configure Columns

T = =
Open Fullscreen / -

4 Merge Title File Name Sizein KB Ca
Export Data... >l ToCsv Jn(z2) 5

= ] Sample_AV_System... Sample_AV_System_Wir... 2
Chart View To Excel = ] Sample_Terms_and... Sample_Terms_and_Con... 3

Collapse Grid To MultiSheet Excel > | Add Sheet to Workbook

To HTML Export Workbook

Rows: 2
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5. Summary
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Poll #1:

Which v25 features / enhancements are you most excited about? (multi-select)
a) Improved performance

b) Improved Toolbar, windows vs tabs

c) Grid enhancements

d) AI Q360 Help

e) Ask Q Al

f) Other
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6. Q&A
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36~%

business.managed

V25.01 isin limited release!

Interested in upgrading?

, Contact your Q360 Admins.
sources may reach out to your Customer Success Manager or
Customer Support

www.solutions360.com
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